






FASTRAIN ONLINE

Videos covering homework in Mathematics and
General Ability subjects for Years 3 to 5 are
available. 

Click on ‘Fastrain Online’. Select the
appropriate lesson and page to watch a
detailed explanation.

LEAVE TEACHER A MESSAGE

Need help outside of hours? Leave a message
and a teacher will respond as soon as possible.
Be specific and detailed so we can find your
question - we have a very extensive syllabus!

STUDENT PORTAL ACCESS

You will need: 
Student Number - 8 digit number on invoice.
Password - last 6 digits of mobile number.

 Visit www.north-shore.com.au.1.
 Click on “Student Login” in the top right
corner.

2.

 Enter Student Number and Password.3.

LIVE CHAT (TEACHER SUPPORT)

Students can chat with teachers regarding their
homework during the following hours: 

Tues - Fri, 4pm - 6pm. 
*Live Chat will be available during North Shore
Terms, Weeks 2 to 10 (subject to change).

Videos covering classwork in English, Writing,
Mathematics & General Ability subjects for Prep
to Year 10 are available.

Click on ‘North Shore Online’. Select the
appropriate lesson and page to watch a
detailed explanation.

NORTH SHORE ONLINE

03-9898 9880 www.north-shore.com.auvictoria@north-shore.com.au
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Building Resilience: 

The Role of Tuition in
Student Mental Health

NOVEMBER 2024

In my roles as Principal at the College and also a mental health advocate as the Multicultural Attaché
for the Mental Health Foundation Australia, I have witnessed firsthand the profound impact of
mental health on individuals, particularly our youth. By prioritising mental health within our
educational systems, we can equip our students with the tools they need to navigate life's
challenges successfully.

Together, let’s promote a healthier, more balanced approach to education and mental well-being.

By Christina Chia, Chief Operating Officer & Principal (VIC)
North Shore Coaching College

October is National Mental Health Month. It is
important to highlight the importance of mental
health and well-being for students facing an array
of challenges. 

Today's students are navigating rigorous curricula
and high academic expectations while balancing
their personal lives. While these challenges can
lead to stress and anxiety, they also offer
opportunities for growth & resilience. 

According to the National Study of Mental Health
and Wellbeing (2023), 38.8% of individuals aged
16–24 experienced a mental health disorder in the
past year. By addressing these issues proactively,
we can create a supportive environment that
fosters both academic success and mental well-
being.

Here’s how:
Small Groups learning: Our programs
feature small group training aligned with
the Victorian curriculum standards, along
with weekly homework that reinforces
learning. This "practice makes perfect"
approach builds confidence and alleviates
anxiety, empowering students to thrive. 

1.

Skill Development: By focusing on essential
study skills and exam strategies, our
courses help students tackle academic
challenges with preparedness, reducing
stress and strengthening resilience.

2.

Supportive Environment: The nurturing
atmosphere at the College fosters a sense
of belonging, allowing students to share
their concerns and promote emotional
resilience through open discussions about
mental health.

3.

Time Management: Our programs
emphasise effective time management
techniques to help students balance
academic and personal time, which
prevents burnout and supports mental
wellbeing.

4.

The College’s  course programs are designed
not only to enhance academic performance
but also to foster resilience and support
students' overall mental well-being. 

Youth mental health is a critical issue, with the
Australian Bureau of Statistics reporting that 15%
of young Australians aged 12 to 17 face mental
health disorders. These findings highlight the
urgent need for proactive measures to support
our youth and help them build resilience against
life's challenges.

It's essential to recognise how academic
pressures impact mental health and how
supportive educational environments can foster
resilience. A 2018 study finds that group tuition
has no correlation with worsening mental health.
In fact, effective support systems, such as
tutoring, can play a vital role in helping students
manage these pressures and foster resilience. 
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As we observe Mental Health Month this
October, it’s essential to acknowledge the

role that education can play in fostering
mental well-being and resilience. 














